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Online Reports

Dashboard
After you login, the dashboard allows you to easily access the Billing & Payments and Reports screens. To navigate back to the
dashboard from anywhere, click on the Reliance Matrix logo in the top left corner of the screen.

Reports

To access Claims, EOI, and Premium History reports, click on Reports at the top of the Dashboard.
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For assistance, please refer to the bill guides under Help menu or contact Reliance Standard Customer Care team at customer.servicearsli.com or 800-351-

a 7500.

We|C0me, ben admin Jl@ To manage sub-users, go to user management option under your profile name.

Choose from the drop down the desired report:

e (Claim History — The Claim History report displays all claims paid in a specified period sorted by claim
number. The report DOES NOT reflect any open reserve liability. Detailed information on individual claims
can be accessed by following the claim link.

e (Claim Summary — The Claim Summary report displays internal claim information for all policyholders claims.
The report includes critical information about the status of each claim including loss date, received date,
and claim status. Detailed information on individual claims can be accessed by following the claim link.

e Disability Income Case Summary (DICS Report)- The Disability Income Case Summary report displays
detailed information on all claims with payments in the specified period. It is intended to be used to support
client tax preparation. Note: Please be advised that the DICS report may not display properly in this
interface. If you experience difficulties, please contact your sales rep or customer service for help.

e Evidence of Insurability — The Evidence of Insurability (EOI) report displays a summary listing of the latest
status for applications received and worked on within the last 90 days. The report is displayed as a summary
outline, if you click an employee's name, the report will display the full history for the application. The
information displayed on the report is for the most recent application.

e  Premium History — The Premium History report displays detailed Premium Payment information grouped by
the month the payment is due. The report includes the covered lives, volume, and premium paid grouped
by coverage, sub policy and bill group.
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sm Selection: Instructions
[Ploaseseiet ] p serve the instructions beloy orts based on your selected criteria. For questions or

ction below

Contact Information

p ent, plea:
our Customer Service department for further informat

If applicable, select the desired Date Range
Check the Select All Policies box to include all policies or you may select a specific policy.

Click Continue with Selection

Online Reports
Step 1. Claim Summary Instructions
Remove Please observe the instructions below for generating reports based on your selected criteria. For questions or

technical support, please see the Contact Information section below.
Step 2: Date Range Not
Applicable Remove Step 1. Select the report you wish to run.

Step 2. Select the date range for which you wish to run your report. If there is only one date range available for your
Step 3: Policy Selection report selection, the system will skip this step.
Please selact the policies for
which you would like their
activity included in this report:

Step 3. Please select the policy numbers you would like to include in your report. To select multiple policy numbers, you
can drag your mouse or hold the SHIFT key for adjacent options and click the first and last of the series or hold the CTRL
key and click individual options with your mouse. Included policy numbers will be highlighted in dark blue. If there is only
ane policy number available for your report selection, the system will skip this step.

GL-163448
\VG-188434 Step 4. Click the "View Report” button to view your report.

You can re-enter your selection criteria at any point by clicking the "Remove" link to return to a prior step.

Contact Information
\ For questions regarding report content, please contact your Regional Service Representative for details. For technical

support, please contact our Gustomer Service department for further information
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Click View Report — If there is nothing to report, a message will appear, otherwise the selected report will generate.
Some reports provide hyperlinks that you may click for additional information.
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Step 1. Claim Summary Instructions

Remove Please observe the instructions below for generating reports based on your selected criteria. For questions or

technical support, please see the Contact Information section below.
Step 2: Date Range Not
Applicable Remove Step 1. Select the report you wish to run

Step 2. Select the date range for which you wish to run your report. If there is only one date range available for your
Step 3: Selected Policies report selection, the system will skip this step.

Remove
Step 3. Please select the policy numbers you would like to include in your report. To select multiple policy numbers, you

can drag your mouse or hold the SHIFT key for adjacent options and click the first and last of the series or hold the CTRL
Reset § View Report ) key and click individual options with your mouse. Included policy numbers will be highlighted in dark blue. If there s only
e one policy number availabie for your report selection, the system will skip this step.
Step 4. Click the "View Report” button to view your report

You can re-enter your selection criteria at any point by clicking the "Remove” link to return to a prior step.

Contact Information

For questions regarding report content, please contact your Regional Service Representative for details. For technical
support, please contact our Customer Service department for further information




Evidence of Insurability Status Key

e Voluntary Life Return Letter Sent — Additional information and/or clarification of the application is required
before proceeding.

e Evidence Of Insurability Approval Letter Sent — amount Requested was approved.

e Employee Doctor Letter sent — Primary Care Physician information is required (was not provided on the
application).

e Employee Medical Record request sent — Request has been sent to the Primary Care Physician for medical
records/information.

e Employee Excess Coverage marked incomplete — Information was not received from the Primary Care
Physician or the applicant. Insured would receive an adverse determination letter with an explanation that
the coverage was not approved but marked incomplete. It is the insureds responsibility to follow up with
their Primary Care Physician. Application will remain active for 30-60 days.

Questions?
You may reach out to your Account Manager or
you can call the Contact Customer Care Center from 8:00 AM - 7:00 PM ET
at 1-800-351-7500, select prompts 1- 3 for Claim Status or 1- 4 for Evidence of
Insurability
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Reliance Matrix is a branding name. Reliance Standard Life Insurance Company (Home Office Schaumburg, IL) is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands
and Guam. First Reliance Standard Life Insurance Company (Home Office New York, NY) is licensed in New York and Delaware. Standard Security Life Insurance Company of New York (Home Office New York, NY) is

licensed in all states. Absence services are provided by Matrix Absence Management, Inc.
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